Meeting the JCAHO standards for patient and family education.
Although preparing for your next JCAHO review may be an arduous task, it ultimately yields a foundation for patient and family education that is a lasting resource. In this article, practical suggestions for meeting the patient and family education standards are discussed. These suggestions not only help to assure a successful review, they promote effective delivery of patient and family education. Such teaching contributes to good health outcomes and provides clinicians with unique opportunities to involve patients and family members in care and related decisions.